lonLoop USA Return/Exchanges

Need to EXCHANGE your lonloop...we’re easy just send it back within 30 days from the time we shipped and we’ll cover the
postage back to you. There is no problem if you would like to RETURN your purchase for a refund but in that case we would
need to have it back within 15 days.

Exchanged/Returned merchandise should include the original packaging and be in the same condition as when received.

Credits will be issued based on original payment method (excluding shipping charges).

Name: Phone#:
Order#: Email:

Address:

City: State: Zip:

Items Returned:

Item#/Description Color Size Qty Price Return Reason*

Exchanged For:

Item#/Description Color Size Qty

Additional Comments:

Please call us at 800-255-8717(USA) 904-395-3517 (International) or email us at info@ionloop.com

If the product is defective in any way kindly email us at info@ionloop.com

1OM

lonLoop

Return Department

5150 Palm Valley Road, Suite 204
Ponte Vedra Beach, FL 32082

Return label, cut and use clear tape to attach this label to your package


mailto:info@ionloop.com

